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	Amazon.com: The Effective Change Manager's Handbook: Essential Guidance APMG, Richard Smith, David King, Ranjit Sidhu, Dan Skelsey: Books. Leading Change, With a New Preface by the Author by John P. Kotter Hardcover $17.27.
	Does it sometimes seem like you're always being asked to do more with less? It's not unusual for customer service managers at growing businesses to be aske.


